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ACSI

American Customer
Satisfaction Index®

AMERICAN CUSTOMER SATISFACTION INDEX:
PERSONAL COMPUTERS

COMPANY 2019 2020 % CHANGE
Personal Computers 78 78 0.0%
Apple 83 82 1%
Samsung 81 81 0%
Acer 77 8 1%
Amazon 79 78 -1%
ASUS 76 77 1%
Dell 77 77 0%
HP 78 77 1%
All Others 74 76 3%
Lenovo 74 76 3%

Toshiba 77 75 -3%
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PERSONAL COMPUTERS
Apple and Samsung dominate top of ACSI
PC rankings for five years.
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